
SHOPIFY
FOR ZENDESK
Org�niz�tions c�n unify their d�t� sources – CRM, Helpdesk, �nd e-

commerce systems – into � 360-degree view of your customers

with Fl�re’s Shopify integr�tion for Zendesk®

Fl�re’s Shopify integr�tion for Zendesk �llows
org�niz�tions to unify their d�t� sources – CRM,

Helpdesk, �nd e-commerce systems – into �
360-degree view of your customers. Once
unified, this d�t� c�n be lever�ged more
effectively so �gents incre�se their efficiency,
s�les represent�tives underst�nd your
prospects better, �nd m�n�gers g�in �ccess to
more comprehensive reporting.

Order history displ�y.

Tot�l spent ticket field.

Upd�te Shopify info.

Multistore support.

Fl�re en�bles your �gents to focus on wh�t
m�tters, never �g�in missing �ny import�nt
�spect of your client’s inquiries. If you w�nt to
surf�ce �nd m�nipul�te your e-commerce d�t�
from Shopify directly within Zendesk, Fl�re by
F�ye is your solution.

THE SHOPIFY FEATURES IN ZENDESK

FEATURES & BENEFITS

Improve efficiency by elimin�ting the need for employees to ch�nge between pl�tforms.

Decre�se license costs by providing relev�nt d�t� �nd �ctions to �gents in one single pl�tform.

Keep your te�m up-to-d�te by pulling inform�tion directly from the Shopify API �nd displ�ying it

�cross Zendesk Sell �nd Support.

Ensure your systems �re connected by sending �ny ch�nges m�de by your �gents b�ck to your

Shopify inst�nce.

f�yedigit�l.com 818-280-4820 hello@f�yedigit�l.com

He�dqu�rtered in C�liforni�

Te�ms �cross 4 continents
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