INTEGRATIONS

AUTHORIZE.NET
®
FOR SUGAR
SugarCRM is one of the fastest growing CRM software package in the world.
Authorize.Net is one of the leading credit card processors in the world. If you
are looking to process credit cards through your SugarCRM, integrating with
Authorize.Net would streamline the process and eliminate loads of manual and
duplicate processes. This helps streamline operations, reduce errors, and
reduce manpower required for the processing of transactions.
Authorize.Net enables merchants to authorize,
settle and manage credit card and electronic
check transactions via Web sites, retail stores,
mail order/telephone order (MOTO) call centers
and mobile devices. The Authorize.Net platform
manages the routing of transactions just like

a traditional credit card swipe machine you find
in the physical retail world. However,
Authorize.Net uses the Internet instead of a
phone line. The Authorize.Net Payment Gateway
is available 24/7 for processing credit card
transactions.

NEW FEATURES
SugarCRM – Authorize.Net Integration Enterprise Edition Now Available. Features include:
→

Recurring billing.

→

Sync ALL outside transactions to Sugar.

→

New cancel subscription button on record
view for easier cancellations.

→

Includes all new features from the
Professional version.

→

Sync outside transactions to Sugar
(does not include transactions made via a
subscription).

→

Create a new customer profile from an
orphaned transaction (like a transaction made
from a credit card swipe or from a mobile device).

→

Now sync and update unsettled to settled
transactions.

FEAT URES & BENEFITS
Safe and simple credit card transactions that are in compliance with all credit card laws.
Protection of all your client profiles and billing information.
Create quick and easy profiles with credit card data for all your customer quotes.
Avoid re-entering billing information for returning clients.
Fast and secure client billing and reprocessing of payments.
Easy updating of all customer billing information.
Ability to authorize and charge cards from Accounts, Contacts, Leads, Opportunities, and Quotes*.
Ability to place authorize and charge buttons in custom locations.
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