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For sales, marketing, support, and technology departments, implementing and 

maximizing software effectively can be the difference between ROI or not. Axia by 

Faye™ bundles our capabilities and tools into one quarterly or annual subscription, 

empowering your team with continual improvement and cost predictability.

Copper Silver Gold Platinum
Customer Success

Dedicated account manager

Axia Academy access

Dedicated training office hours

New release advisory

Quarterly business reviews

User Adoption Tool Add-on

Guide article imports

Enhanced Product Support

Zoom Phone (Support)

Zoom Meeting (Support)

JIRA Integration (Sell)

Professional Services & Support

Services Included

Hours included
Up to 40 hours 

per year

Up to 	0 hours 

per year

Up to ?=0 hoursC

per year

Up to 440 hoursC

per year

Service level
Priorit

¨ day response

éiäh Priorit

same day response

Premium �

� hour response

Premium Q�

¨ hour response

�ommunication channels ²mail ²mail ²mail, phone, slack ²mail, phone, slack

Monthly insights email

Cost Savinäs

Software discounts

Billing rate discounts

x �onfiguration Supporti

x Advisory Servicesi

x Zendesk Development

x Flare �ustomizationsi

x Sunshine �onversations Developmenti

x Preferred Bot Partner �ustomizations

Services include 

the followinä

Terms and �onditions apply

https://fayedigital.com/terms/fayebsg-products/
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