° FLARE

Flare transforms Zendesk into a customizable and
data integrated platform with 360-degree
visibility into your customer.
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Visualize, process, analyze, and interact with your third-party
data inside of Zendesk—seamless, secure, and scalable.

Increase agent efficiency Improve customer experience Reduce license costs

With all relevant client data always Exceed your clients expectations No need to give every agent access
at hand, your agents quickly through reduced response times, to each of your systems— Flare
handle inquiries - reducing cost fewer and more targeted questions, uses a single login for each system
and onboarding time. more confident agents. to display data to your agents.
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