
Hi, We’re Faye.  
We Eat Software.
At Faye, we love software. We eat it, breath it, and build it. Our mission is to make the best software 
in the world even better by helping clients with software strategy, deployments, integrations and  
technical support.

With us is better than without us. As a ten times Inc 5000 award winner, we help mid-market and 
enterprise clients globally achieve up to 10x productivity returns by leveraging the hidden potential 
within Zendesk, SugarCRM, Freshworks, Salesforce, HubSpot, and more.

Move beyond out of the box with Axia Managed Services
Our flagship offering, Axia by FayeTM bundles our IP, capabilities and pre-built software 
enhancements into one monthly or annual subscription. The result - A partnership that drives 
lasting value and optimization even as you grow. Reach out to find out more.

+1 818-280-4820 hello@fayedigital.com
Headquartered in California 
Teams across 4 continentsfayedigital.com
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Efficiency Reviews
Uncover your biggest gaps 
and identify the areas for 
improvement with Faye 

efficiency reviews.

2

CX Strategy
Unlock the full potential of 

your software and set 
your team up for success 
with a powerful customer 

experience strategy.
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Implementation 
& Migration

Drive digital transformation 
with world class 

migration and software 
implementations. 

4

Custom Software 
& Integrations

Integrate software with your 
entire stack using Faye’s 

pre- built integrations and 
custom software 

development team.
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Onboarding 
& Training 

Whether onsite or remote, 
Faye offers software 

training, documentation, 
onboarding and refreshers.

6

Technical Support 
& Optimization 

Keep software humming 
and use data to inform 

better business decisions 
with Faye as your software 

optimization partner.

A team of over 100.
Empowering clients  
in over 25 countries

and more...
SOFTWARE  
WE SUPPORT




