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Copyright © 2024 Faye Business Systems Group, Inc.  

All rights reserved.  

 

Trademarks  

 

Pipedrive  is a trademark of Pipedrive, Inc. 

 

Zendesk is a trademark of Zendesk, Inc. 

 

 

All other company and product names may be trademarks of the respective companies with which they are 

associated. 

 

This documentation and the software described herein is prepared and published under license. Neither 

Pipedrive, Inc. or Zendesk, Inc. has tested or verified either the software or any representation in this 

documentation regarding the software. Pipedrive and Zendesk do not make any warranty with respect to either 

this documentation or the software described herein, and specifically disclaims any warranty, express or 

implied, with respect hereto, including the warranties of fitness for a particular purpose and merchantability. 

 

Compatibilities  

 

This software is currently compatible with any vendor supported versions of:  

 

Pipedrive 

Zendesk 

 

 

Contact Us  

 

Email:   support@fayedigital.com  

Web:   www.fayedigital.com  

Voice:  818-280-4820  

Address: 23801 Calabasas Rd, Suite 102, Calabasas, CA 91302-1547  

mailto:support@fayedigital.com
http://www.fayedigital.com/
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Overview 
 

 

The Pipedrive Zendesk Integration by Faye brings the features you love about Zendesk and Pipedrive into one 

platform. Users can now effortlessly sync Organizations and Contacts across both platforms, ensuring sales and 

support always work from the same customer data. View Zendesk tickets inside Pipedrive and Pipedrive deals 

inside Zendesk, giving teams full visibility into every interaction. By connecting Zendesk’s powerful support 

capabilities with Pipedrive’s sales engine, your organization unlocks a seamless, unified customer experience that 

drives efficiency and stronger relationships. 

 
 

Key Benefits 
 

For Sales Teams 

 

• Customer Health at a Glance: See open issues before reaching out, improving conversations and 

upsell opportunities. 

 

• Faster Collaboration: No need to chase down support as key ticket details are right in Pipedrive. 

 

• Informed Deals: Understand the full support history of a customer before closing or renewing deals. 

 

For Support Teams 

 

• Context-Rich Support: Automatically see sales info like company details and account owners in 

Zendesk. 

 

• Smarter Prioritization: Know which tickets come from high-value customers. 

 

• Reduced Manual Work: Fewer “who owns this customer?” questions thanks to synced companies and 

contacts. 

 

For the Business 

 

• Eliminate Data Silos: Sales and support stay on the same page. 

 

• Happier Customers: Faster, more personalized service builds loyalty. 

 

• Increased Efficiency: Less manual entry, fewer errors, more time for meaningful work.  
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Onboarding Form 
 

When purchasing the Pipedrive Zendesk Integration from the Zendesk Marketplace the following onboarding 

form needs to be completed and emailed to fayeintegrations@fayedigital.com 

 

 

mailto:fayeintegrations@fayedigital.com
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Installation and Configuration 
 

The installation and configuration has three major steps: 

 

1. Submission of the Onboarding Form for the provisioning of the integration bridge by Faye. 
 

2. Installation of the Zendesk Tickets App in Pipedrive (URL to be provided by Faye after the 
integration bridge is provisioned) 

 

3. Installation of Pipedrive Connector App in Zendesk (configuration parameters to be 
provided by Faye after the integration bridge is provisioned) 
 

Installation of the Zendesk Tickets App in Pipedrive 
 

1. Log into Pipedrive 
 

2. Click on the app URL to be provided by Faye (each customer is provided their own unique 
URL). 

 

Installation of Pipedrive Connector App in Zendesk 
 

Note: This step cannot be completed until the Onboarding Form is submitted and the integration bridge is 

provisioned by Faye.  Upon successful provisioning, you will be provided with your configuration settings 

needed to complete step 6 below. 

 

 

1. Log in to your Zendesk Support using an account with administrative privileges. 
 

2. Go to the Administration page within Zendesk (Click “Admin Center” in the upper right 
corner). 
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3. In Left Menu click on “Apps” link and then under “Apps” section click on “Zendesk Support 
Apps”  

 

 
 

4. Click on Upload private app 
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5. For App Name enter for example “Pipedrive Connector”, and upload provided Zendesk 
package file and wait file to be uploaded and after that click on “Upload” button 

 
 

6. You will get warning popup that app is not approved by Zendesk which is fine, and click on 
“Upload” again 

 

 
 

7. On next page, change title if you want, and enter Middleware Host Url and Middleware 
Access token with provided values and click “Install”. You can ignore other parameters for 
now. Be aware that Middleware Access Token once saved will not be visible. 
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8. Open now any ticket, user or organization and in sidebar you should be able to see 
Pipedrive Deals app 
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Standard Syncs 
 

Pipedrive Organizations to/from Zendesk 
 

This is a two-way sync between Pipedrive and Zendesk. Organizations created or modified in one system will 

automatically sync to the other. This sync is triggered when an organization is saved. 

 

Notes:  

1. The following scenarios can prevent a Customer from successfully syncing from Pipedrive 

to Zendesk due to record validation logic within Zendesk: 

a. More than one Organization with the same domain/website address (only the “first” 

record in order of processing will sync)  

b. An invalid URL in the website field 

 

For the default mapping please see Pipedrive Organization -  Zendesk Organization Mapping 

 

Pipedrive People to/from Zendesk End Users 
 

This is a two-way sync between Pipedrive People and Zendesk End Users. This sync will create and update 

records in both systems.  

 

Notes:  

1. The following scenarios can prevent a contact from successfully syncing from Pipedrive to 

Zendesk due to record validation logic within Zendesk: 

a. Email address is invalid 

c. Email address exists on another Contact record (only the “first” record in order of 

processing will sync) 

 

For the default mapping please see Pipedrive People – Zendesk End Users Mapping 

 

Pipedrive Deals App in Zendesk 
 

This feature allows Zendesk users to see Pipedrive Deals and Products in an app that appears when viewing a 

Ticket, User or Organization.  
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Zendesk Tickets App in Pipedrive 
 

This feature allows Pipedrive users to see Zendesk Tickets in an app that appears when viewing an organization 

or person record.  Clicking on the Ticket ID will take the user to the ticket in Zendesk as long as the user has a 

Zendesk license. Clicking on the Subject will trigger an AI-generated ticket summary with an overview, 

customer sentiment, and key highlights compiled from Zendesk messages and notes. 

 

 

  
 

 

Notes: 

• Clicking on the Subject field of a ticket in the ZD Tickets app in Pipedrive produces an AI-generated 

ticket summary.  Each ticket summary consumes about 1,000 - 1,200 AI tokens and each customer is 

limited to 5 million tokens per month (i.e. roughly 5,000 ticket summary requests per month).  

Additional tokens can be purchased in advance.    
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Default Field Mappings 

Pipedrive Organization - Zendesk Organization Map 
 

PIPEDRIVE ORGANIZATIONS SYNC DIRECTION ZENDESK ORGANIZATIONS 

Name  →  Name 

Website  → Domain 

 

Pipedrive People – Zendesk End User Map 
 

PIPEDRIVE PEOPLE SYNC DIRECTION ZENDESK USERS 

Name  →  Name 

Email (Work)  → Email 

 

Pipedrive Deals App in Zendesk Map 
 

PIPEDRIVE DEALS SYNC DIRECTION ZENDESK APP WINDOW 

ID →  Deal # 

Name → Name 

Value → Amt 

Stage → Stage 

Expected Close Date → Exp. Close Date 

Owner → Sales Rep 

 

Zendesk Ticket App in Pipedrive Map 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

PIPEDRIVE TICKET APP SYNC 
DIRECTION 

ZENDESK TICKETS 

Ticket Number  
(would be nice if this is clickable and 

link back to the Zendesk ticket for PD 

users that also have ZD credentials) 

  Ticket ID 

Subject   Subject 

Status   Status 

Priority  Priority 

Requester    Requester (who submitted ticket) 

Assignee  Assignee (Support agent handling) 

Created Date  Created At 

Last Updated  Updated At 
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Additional Technical Notes 
 

 

 

1. Customers can request up to 10 custom fields to be mapped. 
 

2. Clicking on the Subject field of a ticket in the ZD Tickets app in Pipedrive produces an AI-generated 

ticket summary.  Each ticket summary consumes about 1,000 - 1,200 AI tokens and each customer is 

limited to 5 million tokens per month (i.e. roughly 5,000 ticket summary requests per month).  

Additional tokens can be purchased in advance.    

 


